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Newmarket Public Library Legal, Medical and Financial Reference Policy
Goal: To maintain legality and privacy in patron/staff legal, medical and financial reference transactions by defining the parameters of available library assistance in these matters.
Audience: Patrons and visitors to the Newmarket Public Library [NPL], especially those with legal, medical and financial reference needs.  
Measurement:  Ensuring proper posting of general provisions of this policy in NPL public space. Confirming consistency with policy in practice.
General Provisions: 
In assisting those with legal inquiries, Newmarket Public Librarians are happy to:
· Direct patrons to sources of law and explain the organization and access details of these resources
· Explain the use of sources and relationships between sources
· Suggest research methods to best discover resources
· Direct patrons to general legal assistance resources 
Newmarket Public Library staff may not provide advice in legal matters.  If help is needed to complete forms, interpret the law or otherwise resolve a legal issue, individuals should consult a practicing attorney. 
 Legal advice specifically entails:
· Reading a statute, part of a case, or a legal definition from a dictionary
· Interpreting the text of a statute, legal opinion or administrative regulation
· Explaining how the law might apply to a situation
· Updating or determining the currency of a law
· Recommending forms to file for a case
· Assisting with filling out a form
· Assisting with wording in composing a court document
· Explaining legal procedure, court rules, or jurisdiction
· Recommending any particular attorney

In addition, Newmarket Public Library staff may not assist individuals with the completion of medical or financial documents.  Staff are willing and able to assist in locating and using appropriate resources for those seeking medical or financial information.
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